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Terms of Use and Agreement
1. Notes

With CARGOPASS, delivery luggage to and from the hotel is limited to guests staying at the hotel.
*If your name is not on the hotel guest list, we will take your luggage back to Fukuoka Airport.

a) Baggage that cannot be sent

Items worth 100,000 yen or more, valuables, fragile items, raw items, dangerous items,
animals, etc. We do not guarantee any loss, rot or damage if you put the above items.

b) If you lose the exchange ticket given at the reception, you will be required to present
your passport at the time of pick-up.

2. Packages that can be delivered and delivery charges

Suitcases, Boston bags, and rucksacks with a total of 3 sides under 140cm and weight under 15kg ¥550
Suitcases, Boston bags, and rucksacks with a total of 3 sides of 140cm or more or weight 15kg or more ¥1,100

3. In the case of delivery from the hotel to the airport, the luggage pickup location is
the domestic terminal B1F CARGO PASS counter.
& Staying at hotels with free cloakroom

We will put your luggage in the free space designated by the hotel.
Please don’t take the wrong luggage.
Please be sure to lock your suitcase and deposit it at the CARGOPASS counter.
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